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MNational Assessment and Acereditation Council {NAAC)
Stadent Satsfaction Survey
Key Indicator - 2.7.1
Under Crivervon 11 of Teaching — Learaing and Evialuatis

Liuldelines fear Stwdents

WaAC (Manonal Assessmeni and acereditation council) is conducing & Stedeni Satisfeciion
Survey regarding Teaching - Leaming and Evalustion, which will help o apgrade the qualicy
in higher educaiion. A student will have 1o respend po alll the questions given in the following
formet with herhis sincere effort md thought. Her'lbis idemtity will mot be revealed.

A Plemse confima this is the first md omly imee you mawer this sarvey.

a) Yies i b Mo (i |
Hj Age: ) College M mmne
[¥) eender: a) Female O3 ) Male O ) Trmsgensder O
E} What degree program are you pursuing now?
a) Bechelor's 8O b Masier's O <) Sl Pl =
db Doctormie O ejilmleer ]

Fi What subject area are vou currenily pursuing”
a) Aris = I} Comrmnercs = 2] Soiemee =
dj Professiondl [ ) il | i

Insirectionss te (il the questinnmaire
» Al geestions should be comnpalsonly snempied.
» Ench quesivom bas five responses, choose the mosi appropriaie one.
» The response o the gualietive gqeesiom no. 21 s siudemi’s opporbenity o give
saggesions of improvemeniss she'he can also mention weaknesses of the insiibme
leere. (Blindly restrict your response i iesching beaming process only)
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Criterion 11 = Teaching=Learning and Evaluntion
Stndent Satisfaction Survey on Teaching Learning Process

Follewing are guestions for enline stedent satksfsetion survey reganding teaching
learning process.

1. How much of the syllabus wis cowered in the clas?
Ead T

4

X = T B4%
I Ao B9
1= 30 S4%
i —Below 109

-

How wedl did the seachers prepare for the classes?
Thoroughly

Satisfaconily

Poarly

Indifferently

Waon't teach at all

PO,

L= ]

3. How well were the icachers ahle 1o comanunican®
Always effeciive

Somatimes effecive

Jest smtisfacionily

Ciemerally ineffective

Viery poor communication

L= e U

4. The ieacher’s approach i teaching cem best be described as
Excellem

Viery good

Crood

Fair
Poar

(=" I
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S, Fuirness of the internal evaluation process by the teachers.
4 - Always fair
3 - Usually fair
2 - Sometimes unfaw
1 « Usually unfair
O~ Unfair

6. Was your performance in assignments discussed with you?
-« Every ume
~ Usually
Occasionally Sometimes
- Rarely
« Never

(= R PR

. The instute takes octive interest in promoting intermship, studest exchange, field wisit
opportanitics for stadents.
4 - Regualarly
3. Often
2 - Sometimes
1 - Rarcly
0- Never

X The seachang and mentoring process in your imstitution facilitates you m cognitive, socsal and
emotional growth.
Significantly
Very well
Modertely
- Marginally
« Not at all

L L i

9. The msutution provides nvaltiple opporunites to leam and grow.
4 - Strongly agree

3~ Agrec

2 < Newtral

1 « Disagree

0- Strongly disagree
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10, Tenchers imform you aboui your expecied competencies, course ouicomes and programeme
AR COTRES.

Every time

Ulsually

Uhec nsionall ySometinues

Rarely

Mever

[ EE L %

[

1. Y o memior does a necessary follow-mp with an assigmed mak o yow
4 = Every time

Usually

Uhoe msional |y Somedines

Rarely

I don’t have a mentor

L=

12 The teachers dhusirate the comcepis through examples ond applications.
4 = Every bime

Usually

Oocasional Iy Sometimes

Rarely

Mever

L=

13 The teachers idemiify your strengths and escoursge wou with providing right level of
challenges.

Fually

Rensonahly

Pastially

Slighily

Unable o

= e

14. Tenchers are able to identify yoor weaknesses and help you 1o overcome them.
Every time

Lisualky

Uhoe msional |y Sometines

Rarely

hever

LT

L= ]
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13 The instinniom makes effort io engage sbedents im the monitoring., review and comtinuous
guality improvement of the teaching lesming process.
4 = Enrongly agees
Agres
Mizatral
[Wagres
Spsorgly disigres

b L

o o=

1. The instiswie’ reachers wee studem ceminic methads, such as expeniential leamming, panticipative
learming and problem selving methodologies for enfancing leaming experiences.
4 = To o grem exent
hodemie
Some wiai
ey Litil=
Mot at all

b e

[ ==

17, Teachers encowmge you o paricipaie m exmocurmcular aciivities.
Sirongly sgree

Agres

Mewtral

[Mzagres

Sirongly disagree

[P,

f=r

1% Effonis are made by the insttuie ieachers io mculeate soft skills, life skills and employability
akills to make you ready for the waorld of work.
4 = To o grem exient
Micdemie
Some whal
1 = Very Litile
0 = Mo ot zll

b L

19 What percentage of teachers wee ICT wols such os LCT projecior, Multmedia, sic. whils
ieaching.

Abowe W

T0 = o

30 = o

VR, ]

Below 25%

S o= b b
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Hi. The overall quality of esching=lesming process im your nstifuie is very good.
4 ~Stromgly agres

3 = Agree

2 = Mewimal

I = Disagree

(b = Saromgly disagres

1. Give thres observation / suggesibons 1o improve the overall ieaching - learning experience

il VOUr insCifibon.
ap
)

ch
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1. How much of the syllabus was covered in the class?
99 responses

® 85% - 100%

® 70% - 84%
© 55% - 69%
m ® 30% - 54%
@ Below 30%

2. How well did the teachers prepare for the classes?
99 responses

@ Thoroughly

@ Satisfactorily

@ Poorly

@ |ndifferently

@ Won't teach at all
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3. How well were the teachers able to communicate?
99 responses

@ Always effective
@ Sometimes effective
@ Just satisfactorily

@ Generally ineffective
@ Very poor communication

4. The teacher’s approach to teaching can best be described as
99 responses

@ Excellent

@® Very good
@ Good

@® Fair
@ Poor
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5. Fairness of the internal evaluation process by the teachers
99 responses

@ Always fair

@ Usually fair

@ Sometimes unfair
@ Usually unfair

@ Unfair

6. Was your performance in assignments discussed with you?
99 responses

@® Every time
@® Usually
@ Occasionally/Sometimes

@® Rarely
@ Never
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7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.

99 responses

@ Regularly
@ Often

) Sometimes
@ Rarely

@ Never

8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.

99 responses

@ Ssignificantly
® Very well

@ Moderately
@ Marginally
@ Not at all
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9. The institution provides multiple opportunities to learn and grow.
99 responses

@ Strongly agree
@® Agree

@ Neutral
@ Disagree
@ Strongly disagree

10. Teachers inform you about your expected competencies, course outcomes and programme
outcomes.

99 responses

@ Every time
@ Usually
@ Occasionally/Sometimes

@ Rarely
@ Never

Student Satisfaction Survey



RUNGTA COLLEGE OF DENTAL SCIENCES AND
RESEARCH, BHILAI

11. Your mentor does a necessary follow-up with an assigned task to you
99 responses

@® Every time
@® Usually
@ Occasionally/Sometimes

@® Rarely
@ | don't have a mentor

12. The teachers illustrate the concepts through examples and applications.
99 responses

@® Every time
@® Usually
@ Occasionally/Sometimes

@® Rarely
@ Never
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13. The teachers identify your strengths and encourage you with providing right level of challenges.

99 responses

® Fully

@® Reasonably
@ Partially

@ Slightly

@ Unable to

14. Teachers are able to identify your weaknesses and help you to overcome them.
99 responses

@® Every time
@® Usually
@ Occasionally/Sometimes

@® Rarely
@ Never
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15. The institution makes effort to engage students in the monitoring, review and continuous quality
improvement of the teaching learning process.

99 responses

@ Strongly agree
® Agree

@ Neutral

@ Disagree

@ Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.

99 responses

@ To a great extent
@ Moderate

) Some what

® Very little

@ Not at all
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17. Teachers encourage you to participate in extracurricular activities
99 responses

@ Strongly agree

@® Agree

@ Neutral

@ Disagree

@ Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability
skills to make you ready for the world of work.

99 responses
@ To a great extent
@ Moderate
) Some what
® Very little
e @ Not at all
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19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while

teaching.

99 responses

@ Above 90%
® 70% —89%
© 50% — 69%
® 30% —49%
@ Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

99 responses

@ Strongly agree
@® Agree

@ Neutral

@ Disagree

@ Strongly disagree
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21. Give three observation / suggestions to improve the overall teaching — learning experience in your institution.

More informative videos should be added in ppt.
No suggestion
Best college Best faculty
More digital studies
3D viewing 3d model
Use led monitor for teaching
nothing
It’s good
All facilities are good
Concise learning 3D view with models Mnemonics
Overall it's good..can interact more with every student
1. Use black board to explain.
2. Use mic for proper voice
3. Explain slowly for better understanding.
Faculty is strictly about entry of lecture
,college is strict about attends ,
let little bit flexible about this issue
Very thing is good
Field visit Internship stipend should be increased Cost free hands on
Improvement in digital library
Provide extra time for sports Fir better performance result
Good
More Placement options Career counseling

More leniency to the students
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ACTION TAKEN REPORT: STUDENT SATISFACTION SURVEY

Feedback: Many students agreed that the syllabus was consistently covered on time in class.
Action Taken: The institution has emphasized the importance of adhering to academic timelines.
Regular monitoring of course progress is conducted through weekly updates from faculty members,
ensuring timely syllabus completion. Faculty meetings have been scheduled to address any potential
delays and strategize improvements. A mid-semester review process has also been implemented to
identify and rectify issues in syllabus coverage, ensuring no topics are left out.

Feedback: Students praised teachers for their preparation and effective communication in the
classroom.

Action Taken: To maintain and enhance teaching effectiveness, faculty members are encouraged to
regularly revise their lesson plans and incorporate new pedagogical methods. Workshops on
effective teaching strategies and communication skills are being organized to support faculty
development. Teachers are also provided with resources such as access to academic journals and e-
books to enrich their subject knowledge and classroom delivery.

Feedback: Many students appreciated the fairness of the internal evaluation process.

Action Taken: The institution continues to uphold transparent and fair evaluation practices. A clear
grading rubric for internal assessments has been communicated to students to ensure clarity and
trust. Regular audits of evaluation processes are conducted to ensure consistency. Additionally, an
open forum for students to discuss evaluation concerns has been introduced to address any doubts
or grievances promptly.

Feedback: Students noted that their assignment performance is regularly discussed, creating a
culture of continuous feedback.

Action Taken: A structured feedback system has been implemented to provide timely and
constructive responses to assignments. Faculty members are required to discuss individual and
group performance in assignments during tutorials or dedicated feedback sessions. This initiative
ensures students understand their strengths and areas for improvement, fostering a growth-oriented
learning environment.

Feedback: Students recognized the institute's active efforts to promote internships, student
exchanges, and field visit opportunities.

Action Taken: The Placement Officer has been tasked with expanding internship and field visit
opportunities through stronger industry partnerships. Collaborative agreements with industry leaders
and other institutions are being pursued to provide students with real-world exposure. Additionally, an
Internship Fair is planned to connect students directly with organizations offering hands-on learning
experiences.
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Feedback: Most students felt that teaching and mentoring practices contributed significantly to their
cognitive, social, and emotional development.

Action Taken: Mentorship programs have been expanded to ensure personalized student support.
Each mentor is assigned a small group of students to focus on their academic and personal growth.
Regular one-on-one mentoring sessions are scheduled to address individual concerns. Training
programs for mentors are being organized to equip them with the skills required to support students
effectively.

Feedback: Students identified a need for more student-centric methods, such as experiential and
participative learning.

Action Taken: Faculty members have been directed to incorporate experiential learning techniques,
such as problem-based learning, collaborative projects, and field visits, into their teaching strategies.
Workshops and training sessions on innovative teaching methodologies are being organized to
support faculty members in implementing these methods effectively.

Feedback: Many students felt encouraged to participate in extracurricular activities but believed
efforts to develop soft skills and employability could be improved.

Action Taken: Soft skills and employability workshops have been integrated into the extracurricular
activity schedule. These workshops focus on resume building, interview skills, professional
networking, and workplace etiquette. Regular participation in inter-collegiate events and competitions
is encouraged to enhance students' confidence and leadership abilities. Career counseling sessions
are also being organized to align extracurricular activities with students' career aspirations.

Feedback: Many students highlighted the effective use of ICT tools, such as projectors and
multimedia, in the classroom.

Action Taken: The institution continues to invest in advanced ICT tools and provide training for
faculty to utilize these resources effectively. Students are encouraged to register for digital learning
platforms to supplement classroom teaching. Feedback on the use of ICT tools is regularly collected
to ensure they meet student needs and enhance the learning experience.

Feedback: Students rated the overall quality of teaching and learning in the institution as very good.
Action Taken: Continuous quality improvement initiatives are being sustained, with a focus on
incorporating student feedback into curriculum planning and teaching strategies. Regular academic
audits are conducted to ensure the effectiveness of the teaching-learning process. The institution
remains committed to maintaining high standards by fostering an environment of continuous

improvement and excellence. KARTHIK Digitally signed by KARTHIK
KRISHNA MUNAGALA
KRISHNA Date: 2025.02.01 13:04:59

MUNAGALA +05'30°
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